Breastfeeding Procedure

1 Purpose
To provide a framework which offers support and flexibility for breastfeeding mothers in their
transition back to and/or during ongoing work, and in their roles as parents.

2 Scope
This Procedure applies all Employees.

3 Procedure Overview
This Procedure outlines the availability of support, flexibility and facilities for breastfeeding
mothers in the workplace.

4 Procedures
The University supports and promotes the achievement of a work/life balance for its Employees.
In this context, the University acknowledges the importance of breastfeeding for both mother
and child and supports women who wish to combine breastfeeding with employment.
The University seeks to eliminate any direct or indirect Discrimination against mothers on the
grounds of breastfeeding, and will actively support mothers wishing to breastfeed on campus,
including the provision of appropriately equipped parenting rooms on each campus.

4.1 Provision of support and facilities
4.1.1 Lactation breaks
The University is committed to providing Employees with flexibility to take lactation breaks
during their workday. These should be negotiated between the Employee and Supervisor as
part of a flexible working hours arrangement, subject to the University's operational
requirements, with time off to be made up at a mutually convenient time for the Employee and
the work unit. Alternatively, Employees may use approved accrued time off in lieu to facilitate
these arrangements.
These flexible working arrangements may include:

time off for an Employee to express breast milk or to breastfeed her child either on-
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campus or at a child care centre
flexible start and finish times
allowing lunch and other breaks to be taken to coincide with feeding times, if preferred
by the mother
a short period of time off to return home if necessary.

4.1.2 Facilities
The University is committed to providing a clean, private room on each campus that meets
appropriate health and safety standards.
The University will provide access to suitable facilities to breastfeed on campus.

4.2 Support from Supervisors
Supervisors should always be aware of the need to support Employees with family
responsibilities, particularly through the accommodation of reasonable requests for flexible work
arrangements, including accommodating the need for lactation breaks or time to enable
breastfeeding of children.
Both Supervisors and breastfeeding mothers returning from maternity leave will be given access
to Information aimed at supporting the mother's efforts to breastfeed after her return to paid
work.

4.3 Flexible work options
The University will provide flexible work and leave arrangements that support the successful
return to work or study of breastfeeding mothers, subject to mutually convenient operational
requirements, which may include:

negotiating flexible work arrangements that strike a balance between the operational
requirements of the work unit and the needs of the returning mother, such as flexible
start and finishing times, reduced hours, working from home, part-time work and job
sharing; and
providing reasonable flexibility for mothers to take lactation breaks during their workday.

4.4 Children on campus
Employees who bring an infant on campus should be considerate of the impact on the
work/study environment of other Employees or Students and should have regard for the
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potential hazards and safety issues that might apply to the presence of a young child in any
location on campus. Refer to the Children on Campus Procedure for more details in this regard.

4.5 Complaints management
Employees may initiate a Complaint under the Employee Discrimination, Bullying and
Harassment Complaints Procedure if the Employee believes a Decision on the grounds of
breastfeeding is discriminatory.

5 References
Nil.

6 Schedules
This procedure must be read in conjunction with its subordinate schedules as provided in the
table below.

7 Procedure Information
Subordinate
Schedules
Accountable Officer

Executive Director (Human Resources)

Responsible Officer

Executive Director (Human Resources)

Policy Type

University Procedure

Approved Date

12/12/2018

Effective Date

3/4/2019

Review Date

3/4/2022

Relevant Legislation

Anti-Discrimination Act 1991
Australian Human Rights Commission Act 1986
Equal Opportunity (Commonwealth Authorities) Act 1987
Human Rights Act 2019
Work Health and Safety Act 2011 (Qld)
Work Health and Safety Regulation 2011 (Qld)

Complying with the law and observing Policy and Procedure is a condition of working and/or studying at the University. A hard copy of this
electronic document is uncontrolled and may not be current as the University regularly reviews and updates its Policies and Policy Instruments.
The latest controlled version can be found in the University’s Policy and Procedure Library.

Related Policies

Employee Complaints and Grievances Policy
Employee Equity and Diversity Policy

Related Procedures

Children on Campus Procedure
Discrimination, Bullying and Harassment Complaints against
Employees Procedure
Prevention of Discrimination, Bullying and Harassment Procedure

Related forms,
publications and
websites

Australian Human Rights Commission

Definitions

Terms defined in the Definitions Dictionary

Human Resources Website

Decision
A determination made by an Employee, contractor or other authorised
delegate in the course of their duties on behalf of the University.
Discrimination
Occurs when a person or a group of people are treated less
favourably than another person or group because of race, colour,
national or ethnic origin; gender or marital status; disability; religion or
political beliefs; sexual preference; or some other central
characteristic. Discrimination may occur when a person is denied the
opportunity to participate freely and fully in normal day-to-day
activities, for example being harassed in the workplace or being
denied entry to public places and other facilities.
Employee
A person employed by the University and whose conditions of
employment are covered by the USQ Enterprise Agreement and
includes persons employed on a continuing, fixed term or casual
basis. Employees also include senior Employees whose conditions of
employment are covered by a written agreement or contract with the
University.
Procedure
An operational instruction that sets out the process to operationalise a
Policy.
Student
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A person who: has been Admitted or Enrolled in an Academic
Program at the University, but has not yet graduated from the
program; or has been Enrolled in a Course at the University but has
not yet completed the Course.
University
The term 'University' or 'USQ' means the University of Southern
Queensland.
Definitions that relate to this procedure only
Supervisor
Any person responsible for leading the activities of others. In the
context of this Procedure, a Supervisor includes Employees at any
classification level or title who have responsibilities for leading,
managing or supervising work teams and/or individual Employees
Keywords
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