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1 Definition

Any unfavourable treatment, or threats of unfavourable treatment against a person as a result of
their actual or intended involvement in a complaint. Such involvement might include making a
complaint or supplying information or producing documents to someone making a complaint.
Unfavourable treatment may include adverse changes to their study or work environment, denial
of access to resources, opportunities or training, ignoring the person or giving a lower
assessment of Student work.
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UniSQ Defined.
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Complying with the law and observing Policy and Procedure is a condition of working and/or studying at the University. A hard copy of this
electronic document is uncontrolled and may not be current as the University regularly reviews and updates its Policies and Policy Instruments.
The latest controlled version can be found in the University’s Policy and Procedure Library.
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